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Wellington is a fantastic city…



… but we still have challenges



62,000 tags removed since 2015 (18,000 tags per 
year on average).

76,000m² graffiti removed (22,000m² per year on 
average).

$570,000 per year - removal costs alone.

Scale of Graffiti in Wellington:



Graffiti Removal Programme
1. Eradication – removing graffiti within 24 hours 

the most effective way to prevent reoccurring 
tagging.

2. Enforcement – discourage tagging through 
enforcement. 

3. Education – sharing knowledge.
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Paper Reporting
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Top 5 ‘Taggers’



Top 5 ‘Taggers’



Reframing the Problem
People and Place:

People Centred City: “Ensuring Wellington is a 
safe, tolerant and healthy city… building strong, 
connected, vibrant and participatory communities.” 

Graffiti as a community issue strongly associated 
with place.



Blank it Out Programme
Blank it Out community 
volunteer programme:

Working with community 
volunteers to reduce 
graffiti and encourage 
community ownership.



Our Reporting Needs
• Single source of truth. 

• Community centred picture of place based 
graffiti vandalism.

• Accessible across council. 

• Service multiple audience types. 



How does Graffiti Get Reported?
• WCC website and social media.

• Call centre.

• info@wcc.govt.nz email.

• FIXiT app.

• Business relationships and high priority areas.



• Contractor information.

• Call centre complaints.

• FIXiT reports.

• WCC initiatives.

• Community projects.

Bringing it all Together



Scoping
Palmerston North City Council
- Lucas Mostyn

Stylised infographic 
summarising key metrics of 
graffiti vandalism in PNC.  



DEMO
https://wcc.maps.arcgis.com/apps/MapSeries/index.html?appid=90f5b51c366b44de97d726f57e482820

https://wcc.maps.arcgis.com/apps/MapSeries/index.html?appid=90f5b51c366b44de97d726f57e482820


Questions?
Jonathon.Moore@wcc.govt.nz

M 021 270 8158   P 04 830 1258


